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LEADING WORLD CLASS PROVIDER 
OF BESPOKE OUTSOURCED SERVICES 
TO THE WORLD’S MOST PRESTIGIOUS 
GLOBAL HOSPITALITY BRANDS.
SPECIALIST DISINFECTION AND PROTECTION SERVICES
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PROVEN RESULTS SINCE 1980

OMNI is built on four simple principles: Value, 
Quality, Reliability, and Transparency. With 
each division run by experienced, passionate 
professionals, our team is wholly committed to 
continued excellence and high quality service 
offerings from day one onwards. 

Each service provision is individually tailored 
to suit our clients’ requirements. We’ve built our 
own ethos and success from the ground up, while 
maintaining our meticulously high standards of 
facilities management in the process.
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A dedicated team of high calibre, competent housekeeping 
professionals, provide guest room services that encompass, 
the 4 stage decontamination and protection process:

*Including: EN1276: EN1650; EN13697; PAS 2424; EU 015/830. ** EPA Reg. No. 83019-1

OUR SERVICES

Using recognised and standards registered* 
cleaning products, we thoroughly clean all 
areas, including guests’ bedrooms and public 
areas within your hotel/premises.

The antimicrobial formulation helps to lower the 
bio-burden and continuously protects treated 
surfaces from the colonization of viruses, bacteria, 
mould, mildew and fungi for as long as the coating 
remains intact on the treated surface*. 

We understand the importance 
of sanitising properly all surfaces, 
touch points including light switches, 
staircase handrails, lift floor buttons, 
handles, taps and surfaces.

Disinfectant Sprays are an 
additional layer of protection 
for surfaces, it is not designed  
to be a complete substitute  
for standard infection  
control practices. 

Electrostatic is the process of incorporating 
an electrical charge into a liquid, which when 
applied, the droplets created become positively 
charged, enabling them to stick to a surface.

While cleaning looks to remove any harmful 
bacterial (as well as clean the surface) our final 
application includes the use of barrier coatings, 
which can provide an ongoing surface barrier. 

The added advantage of using a fogging 
machine includes all those hard to reach 
surfaces, and being able to cover vast 
areas without missing any surfaces or the 
need to wipe afterwards. 

Barrier coating also contains a 
food-safe, black-light detectable 
optical brightener, which displays 
if the coating is still present on 
the surface. 
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Disinfection Electrostatic Cleaning

Anti-Microbial Barrier coatings
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KEY TOUCH POINTS.

We can work in partnership with you to create a cleaning 
schedule for touch points and can provide recommendations 
on frequency based on footfall and surfaces. 

These touch points include but are not limited to:

Lobby/Reception
Door plates/Handles 
Touch screens 
Lids of bins 
Check in desks 
Concierge desks 
Li� buttons 
Furniture/tabletops 
Hand railings 
Water fountains 

Fitness suite/Gym 
Door plates/Handles 
Touch screens 
Lids of bins 
Air conditioning panel 
Buttons on equipment 
Yoga mats 
Hand railings  

Staff changing 
areas 
Door plates/Handles 
Lockers doors 
Changing benches 
Toilet locks and doors 
Soap dispensers 
Taps/Faucets 
Flush 

Offices/Meeting 
rooms 
Door plates/Handles
Telephones
Printers
Furniture/tabletops
Computers
Chair backs
Water fountains

Public toilets 
Door plates/ Handles 
Flush buttons/ plates 
Toilet doors 
Toilet locks 
Tap/ Faucet 
Soap dispenser 
Towel dispenser 
Hand dryers 

Back of house 
Door plates/Handles 
Clock in/out machines 
Li� buttons 
Trolley handles 
Furniture/tabletops 
Hand railings 
Water fountains 

Guest Room  
All the switches and door knobs/handles 
Inside the wardrobe items- iron and ironing 
board, hangers, shelves, safe 
Telephone, remote control and AC control 
Tea/coffee tray facilities eg. Ice bucket, kettle 
Toilet seat and flush button, shower, sink tap 
switches, wall mirror fixtures 
Refrigerator door 
Desk surfaces, bedside cabinets, coffee tables 
and chair backs 

Specialist Disinfection and Protection 
Services under one roof:
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OUR MISSION STATEMENT

INCREASING SAFETY AND HEALTH 
PROTECTION FOR EMPLOYEES SERVICING 

GUESTS OF HOTELS FACILITIES 

LIMITING THE NUMBER OF CONTACTS AT 
HOTELS FACILITIES, AS PART OF PROTECTION 

AGAINST THE RISK OF INFECTION. 

COMPREHENSIVE OPERATION ADAPTED TO THE STAGE 
OF ADVANCEMENT OF THE PANDEMIC STATE.

MINIMIZING THE RISK OF INFECTING GUESTS 
AND OTHER PEOPLE, INCLUDING SUPPLIERS.

CONTROL

PROTECT

REDUCE

MAINTAIN
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All staff undertake training and competency tests 
through a third-party bespoke training facility:

Courses include external 
organisations including:

Course instructors are certificated public health practitioners.

Industry standards and best 
practice documents include:

TRAINING, CERTIFICATION 
AND COMPETENCY

Coronavirus disease (COVID-19) 
training, HSE Public Health Advise.

UK Accommodation and 
Hotels publication, April 2020

UK Covid-19
Clean Programme
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Skills Passport certificates demonstrate that 
a candidate has completed a named course, 
demonstrating that they have an understanding 
and can demonstrate skills by passing one or 
more exams.  

All Skills Passport certificates can be remotely 
verified by entering the person’s certificate ID.  

Protect your premises, employees 
and guests.

Certification following the completion 
of the Disinfection and Protection 
services, conforming to COVID 19 
cleaning programme.

CERTIFICATIONS
C E R T I F I C A T E

O F  T R A I N I N G

James Roberts

F5TyG-Hotel

Disinfection and Protectionin the Hospitality Industry

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . .

I S S U E D  T O :

H A S  S U C C E S S F U L L Y  C O M P L E T E D
T H E  T R A I N I N G  I N :

D A T A  A C H I E V E D  1 S T  A P R I L  2 0 2 0

C E R T I F I C A T I O N  N O :

Oliver Madge C-Biol

www.skillspassport.org

. . . . . . . . . . . . . . . .

I N S T R U C T O R :

. . . . . . . . . . . . . . . .

I N S T R U C T O R :

C E R T I F I C A T E
O F  C O M P L E T I O N

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I S S U E D  T O :

H A S  C O M P L E T E D  T H E  D I S I N F E C T I O N  A N D  P R O T E C T I O N  

C L E A N I N G  P R O C E S S E S  C O N F O R M I N G  T O  C O V I D – 1 9 :

C L E A N  P R O G R A M M E
UK ACCOMMODATION SECTOR

D A T E  C O M P L E T E D  1 S T  A P R I L  2 0 2 0

Oliver Madge C-Biol
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
A U T H O R I S E D  S I G N A T U R E :

. . . . . . . . . . . . . . . .
Ght_OG-Hotel

C E R T I F I C A T I O N  N O :

TRAINING, CERTIFICATION 
AND COMPETENCY
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OMNIFM.COM

T +44 20 8741 1190    E info@omnifm.com

11 Beavor Lane, London W6 9AR, United Kingdom




